Pioneer Services:
Financial Education

Providing military families with the knowledge and education they need to manage their finances is
critical to their financial well-being. It can even improve operational readiness by letting service members
focus on their military duties, rather than on money problems.
Pioneer Services develops and maintains a comprehensive and award-winning financial education
program that includes informative books and publications, interactive tools, video and audio podcasts,
and an online learning center.
Credit Repair Kit
We created the free Credit Repair
Kit to provide guidance to military
families on how they might improve
their credit scores. A section on our
site is dedicated to helping families
with relevant articles, a podcast
link, and an interactive PDF that shows what to do—and
when—and lets families check off their progress through
the process.
Financial Education Guides
We provide free financial education guides on our website
that are informative, timely, and useful for military families.
Several of them have been featured in numerous outlets,
including Stars & Stripes, Military Spouse Magazine, and
Military Money.
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Military Spouse Finance Guide
The award-winning Military Spouse
Finance Guide: Financial Advice for the
Homefront is a reference guide on the
fundamentals of personal financial
management. You can download an
ebook version of it for free on our
Military Spouse Resources page.

Online Tools
We have an entire section on our website dedicated to
helping military families better understand their finances. It
includes a award-winning blog, guides, ebooks, and a section
just for military spouses. During the holidays we operate
a special site, HolidaySpendingPlanner.org, to encourage
families to budget properly and avoid overspending during
the holiday season.
We also offer an electronic newsletter, $MART LIFE, that
was created exclusively for military members. Each month
we will select recent blogs or other helpful information
from our website and share topics on military life and
personal finance tips to 50,000 military families.
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Sign up to receive VIP by email
Easy to view. Easy to share. Get sound financial information, right in your email inbox.
Send an email to VIPrequest@PioneerServices.com.
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Playing your cards right: A holiday guide to gift cards
Gift cards have undergone a
transformation in recent years,
morphing from a last-minute,
“Oh ... you really shouldn’t have”
type of gift to something people
appreciate due to the near-guarantee
they’ll get something they actually want.
Some helpful laws have put in some
ground rules that, when combined
with a few other tips, will help
you get the most bang for your
gift card buck.
The ground rules
A change in federal law that
took place back in 2010 has
ensured that all store gift cards
and those carrying the logos of
one of the major card issuers
(Visa, MasterCard, Discover,
and American Express) have to
follow certain guidelines.
The card cannot expire until
five years after purchase, or five years
after money is last loaded onto it. This
can be incredibly important for the
procrastinators out there, as it gives
them plenty of time to use it.
Perhaps the biggest change in 2010
involved fees, which can now only be
charged if the card hasn’t been used
for a year, and even then only once per
month. This applies to all kinds of
fees, including
» “Dormancy” (not using the card)
» For loading money onto the card
» For using the card (a usage fee)
» “Maintenance” (the costs of keeping
the card active, etc.)

Keep in mind that you can also be
charged a fee just for buying the card,
and that those are not restricted under
law. (Thankfully, most places aren’t going
to have one, or charge a lot for one, as it
would hurt sales.) Regardless of the fee
or type, all of them have to be clearly
visible on the card or its packaging
(usually the latter due to space).

consider the strength of the business
and the chances for its longevity,
because if it closes its store or goes
bankrupt, that gift card could become
totally useless.
If buying the card online, make sure to
use sites you know and trust. And be
wary of auction sites, as they might give
you what seems like a great deal, only
for you to learn that the card is
counterfeit or useless after you
pay for it.
It’s also a good idea to include
the receipt with the gift. They’ll
know how much you spent
anyway, and it’ll give them some
protection if the card is lost or
stolen because they can verify
its purchase.

Also remember that these protections
only apply to gift cards, not reloadable
cards intended for use as a checkingaccount substitute, nor promotional or
reward cards. Of course, even these
need to have their fees and expiration
dates clearly shared.
The tips
While shopping local can be great for
your city, you need to make sure that
any store-specific gift cards come from
stores that will still be there when it’s
time for the recipients to go shopping.
Granted, lots of things can happen to
cause a business to fail, so you don’t
need to possess psychic powers. Just

Enjoy shopping
One of the best things about
giving a gift card is that it tends
to be a rather easy and enjoyable
shopping experience. And whoever
receives the gift card can get what he
or she truly wanted, making it a happier
holidays for everyone involved.
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VIP Newsletter
VIP is Pioneer Services’ quarterly
newsletter on financial education.
With articles on financial topics
relevant to the military community,
the VIP is designed to encourage
financial education from the
top down.

Financial PEP Talk podcast series
The Financial PEP Talk audio and video podcast series
is a quick and easy way for service members to learn
more about financial topics. New episodes are released
on our site, and our short and informative video
podcasts are available on YouTube at YouTube.com/
PioneerServicesVideo.
Featured in the ABA Banking Journal
The July-August 2015 ABA Banking Journal, the American
Bankers Association’s flagship magazine, featured an article
highlighting Pioneer Services’ on-going financial education
efforts for military families. The article focuses on support
of financial literacy resources for service members, and
then highlights both Wells Fargo and Pioneer Services for
being two of the industry’s top leaders in this effort.
Nationally recognized
All of these financial education efforts
have been recognized by our industry
and educational organizations. These
include PR Daily awards in 2014 and
2015 for our blog; a 2015 American
Business Award for “Best Public Service/Communications
program”; APEX Awards in 2014 for our blog, 2015
for “Best Education and Training Program,” 2011 for
our podcast series, and a “2011 APEX Grand Award for
Writing” for our article series; 2011 Bronze and Silver
Quill awards for our podcast series; a 2009 “Outstanding
Consumer Information” award from the Association for
Financial Counseling and Planning Education; a 2009
Excellence in Financial Literacy Education (EIFLE) Award
from the Institute for Financial Literacy for “Book of the
Year”; and an American Bankers Association “First Place
for Financial Education” award in 2008.

